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Pinch Transport, a Houston-based flatbed LTL carrier serving the oil and gas

industry, needed software that could keep up with their growth and complex service
offerings. About 10 years ago, they switched to PCS Software and gained the tools, apps,
and support to scale their operations. PCS helped them improve data visibility and keep
drivers and customers connected as the business expanded from $8M to $50M.
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About Pinch Transport

Headquartered in Houston, Texas, Pinch Transport has built its reputation in the oil and gas industry with
specialized flatbed and LTL services. Over the years, the company has expanded into four divisions: Pinch
Distribution, Pinch Transportation, Pinch Air, and Pinch Flatbed. One of their signature services, the Seamless
Import, takes ocean containers directly from the port, unloads them, and delivers the goods on a flatbed—with
customers receiving just one bill for the entire service.

The Challenge

As Pinch Transport grew, their existing software couldn’t keep pace. Processes became harder to scale, drivers
struggled with paperwork, and management lacked the accurate, real-time data they needed to make
decisions.

They needed a platform that could evolve with them—supporting everything from dispatch and billing to
mobile operations and data-driven insights.

The PCS Managed Services Solution

About 10 years ago, Pinch Transport made the switch to PCS Managed Services. The difference was immediate.
We helped them by:

 Supporting rapid growth—from $8M to $50M in revenue—through scalable, flexible solutions

* Developing new apps and processes tailored to their evolving operations

* Introducing the PCS Mobile Express app, reducing driver paperwork and speeding up communication with
accounting and customers

* Providing accurate, accessible data to help leadership make informed business decisions

« Offering responsive support, with multiple ways to get quick answers and even uncover new system
capabilities

PCS didn't just replace Pinch's old system—it became a platform the company could grow with, year after year.

THE RESULT

We've been there as Pinch Transport has grown over the past decade, providing the tools, apps,
and support they need to manage a larger, more complex operation. With PCS, they've:

* Cut down driver and back-office paperwork with Mobile Express

* Improved accuracy and visibility of operational data to make smarter business decisions
« Streamlined processes across dispatch, billing, and reporting

* Gotten fast, reliable support whenever questions or issues arise

We don't just provide software, we help Pinch Transport run smoother, stay organized, and give
their customers the confidence that every delivery is handled right.

What Pinch Transport Says About PCS

“About 10 years ago, we switched to PCS, which has been a tremendous
help. In that time, we've grown from an $8 million company to $50 million,
and PCS has developed new apps and processes to help us succeed.”

— Dan Massalone, President

“Anytime you've got a problem or don't know how to do something, they
have multiple ways to get in touch with their support team. It's been
incredibly helpful to have someone who can respond quickly and even
teach you features of the system you didn’t know existed.”

— Heather Johnson, Director of Operations
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